The Harness MiniLoop®

Create stronger relationships with your deaf
and partially hearing customers and comply
with the Disability Discrimination Act.

Background

The New MiniLoop® is a specially designed and patented induction
loop system, shown by customer research to make conversations with
hearing aid wearers (whether customers or staff) easier and more
relaxed. Combined with staff training, the new MiniLoop® gives a clear
demonstration of a strong customer care policy

Main Benefits

o Clearer, more relaxed, less time consuming conversations
. The “Privacy Area” (dotted area) gives greater confidentiality
. Eliminates the embarrassment of having to shout
. Reduces the need to repeat word
. Operational within 2 minutes
Ease of Use

The control box (14cm x 7cm x 3cm) fits within a pouch and clips to the belt.
The harness and small tie clip microphone are connected to the side of the
unit. In addition to the On/Off switch, a second switch increases the
transmission distance from 3ft to 5ft. Hearing aid wearers simply use the “T”
switch on their aids.

Battery

Lasts for approximately 8 hours and can be re-charged at any time. It re-
charges in around 2 hours and lasts for approximately 13 years at one re-
charge per day.

Uniform Styles
The Waistcoat Miniloop can be fitted into any jacket or waistcoat. The waistcoat is

washable and special badges can be provided to identify the member of staff to
customers.

Registered in Scotland No. SC 262624. Registered Office: Adaptive House, Quarrywood Court, Livingston. EH54 6AX



The Harness MiniLoop®

Technical Specification

MICROPHONE Tie Clip Omni-directional
50Hz 90mA
Frequency Response
Sensitivity -60+/- 3dB
Impedance 1k. at 1kHz
S/N Ratio > 40dB
Sound pressure level | 120dB max
POWER SUPPLY | 7.2V NiMH Battery | Soaied Construction
Rechargeable
Battery Life Approx. 25,000 hours
With Long Cycle Service
CHARGER Input 240 v AC
50Hz 80mA
Output 9V DC 700mA

Staff Training Programmes

Training has been shown by consumer research amongst hard
of hearing customers to be as important as the MiniLoop®
equipment itself. We provide specially developed staff training
together with product familiarisation, through our Hearing
Friendly® Training programmes. Training is provided locally on
the day of installation and can also be provided to organizations
on a regional basis. Programmes for training managers to
cascade to staff are also available.

Periods Trial

Monitored test installations can be arranged to develop a clear
understanding of the benefits to staff and customers.

Organising a demonstration

For further information or to organise a demonstration or trial, please

contact:

Our Support Team
on 01905 353153
or at sales@dovetech.co.uk

iHer

Organisations fl_"sing
the MiniLoop®
include:

Woolworths

BT

Comet

Local Councils
The Police
Sainsburys
Supermarkets
Cheltenham &
Gloucester
Debenhams plc
Odeon Cinemas
Abbey National
B &Q

Citizens Advice
Bureaux

Health Boards
Marks & Spencer plc
Tesco
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